Options for Free Tax
Preparation
AssiStance
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Alternative Filing Method Sites

¢ Preferred method Is traditional free
tax preparation site such as VITA

» Oplion te evercome: challenges for
traditienal firee tax preparation: sites:

— Lack of sufficient certified volunteers

— [acks G COMPULErS, EqUIPMERL ana/oex
S|PaCE



Alternative Filing Method Sites

¢ Option to reach taxpayers unable to
ViSit a “traditional™ free tax
preparation site or witheut access to
free tax return preparation; SErvVices
IRl thEelrr area.



Alternative Filing Method Sites

¢ wo Basic Components to connect
clients te free tax preparation
services In different lecations

— Intake Site
and
— Preparatieon Site



Alternative Filing Method Sites
Intake Sites

¢ Usually located in geographically remote
areas

¢ Returns are not prepared at Intake Site

& A velunteer reviews the taxpayers proof
off Identify, seurce documenits and starts
the return preparation Precess.

¢ \/eluRteer provides coples of the
texpayers decuments ter the: Prepakation
Site Via Secure fiads,, email mail; e ether
methed:



Alternative Filing Method Sites
Preparation Sites

¢ A certified volunteer:
receives the documentation

communicates directly with taxpayer via
phene, Internet, Skype, etc. and

prepares the return

» Return IS sent hack te taxpayer for
Signature.

¢ Upen receipl: off signed returmg, It 1s e
flled:



Alternative Filing Method Sites
Benefits

¢ Connects more taxpayers to free tax
preparation services through intake
and preparation sites partnership.

¢ Provides additional intake lecations
for peoeple Whe are unanie te travel
1o traditienal firee tax preparatien
Siites.

¢ Sites get credit: fior returns prepared.



Alternative Filing Method Sites

¢ More infermation Is available
Request a VD firom IRS SPEC contact
or

Access throeugh this link:

e/ /PReVIEVWAESVIdEGS .aeVv/lRncividual/educatie
/AlErRaEVEEIIMaVEetheds



http://preview.irsvideos.gov/Individual/education/AlternativeFilingMethods
http://preview.irsvideos.gov/Individual/education/AlternativeFilingMethods
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Assisted Self-Service Sites
General information

¢ [axpayer prepares their own return
Using seftware

¢ At least one volunteer certified at
Basic Level te previde assistance
with software at site

¢ SoltWware IntErVIew: PrOCESS
eliminates requirement ek intake
anRdiguality FEVIEW, PIreCESS: Of
thaditieRal freer ey preparaienrsites



Assisted Self-Service Sites

+» Potentiall Locations Include:
o Retall Space in Mall
+ College Campus (coordinate with FAESA)

¢ Co-located with a traditional free tax
preparation site: (VITA/TCE)

¢ Located at nen-profit erganization With
computer lals

» Employer location’ (Employee: venefii)



Assisted Self-Service Sites
Benefits

¢ Reduce lines at peak times
¢ Increase options for taxpayers
¢ Sites get credit for returns prepared

¢ [axpayers may. need a little: help at
PEgInRING, Ut Bullds confidence te
fller el thelr ewWnRrnext: \/ear:.



Assisted Self-Service Sites

FAST (Free Assisted Self-Service Tax
Preparation)

¢ Internet, computer, and email account
required

¢ 3 software programs In coordination with
the Eree Eile Alliance
— H&R Block
— IURRE iax
— Jiax: Slayer

¢ Site limksiter a RS SPEC provided specific
URIC @R eachl preVICER 1G] 2CCESS) e
SEhtWware andireceve et COURLS



Assisted Self-Service Site
Other Options

¢ Beehive/One Econamy.
— \Walmart

— MiRi-grants availanle through One
=00)0]0)10)Y

¢ |-CAN! E-File
—[fegal Alci e @rance CoumLy,
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Mobile Sites
General Information

¢ Option to take the free tax
preparation seftware te other
locations than traditional sites
— GrOCERY/ StOKES
— Shoepping malls
— Feod banks

¢ Laptoep; Intermet, phRRter, certiied
VelUuRteer required



Mobile Sites
Beehive/One Economy Mobile VVan

— Beehive Mobile VVan visits an area for 2
weeks during filing season as part of a
grant pregram with lecall United \Way/.

— Lecall United Way, affice develops the
schedule: fer duration of VISIL.

— @One certified velunteer travels Wit van
and lapteps: Locall Unitedi\VWay: alse
PreVIFES) 2 CERtIfIEd VolURLEEK



For more information on Options for
Free Tax Preparation Assistance In
\Washington State :

Please contact:
Holly: Nydegger

Internal Revenue Service, SPEC
Stakehoelder Partnerships, Education & Communication

(20)6)) 22 0)=521770;
Hell:ANYEEegEer@Irs.goV.
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